Summary
-The process of communication has played a vital role in the evolution of life on earth. 
-Communication is also an interdisciplinary subject. It encompasses literature, sociology, psychology and statistics.

- Harold Benjamin, a learned Professor of education has described communication as ‘a necessary tool of learning and mass communication is prerequisite to mass education’. 

-Communication is used in the human societies mainly to share information and knowledge and to entertain the people to make their lives better. In this sense, communication is an all pervasive and a very important process in the society. 

-Communication is seen as an activity that takes place between two or more persons. People communicate with each other for information, negotiations and persuasion.

- Communication in a society has always been used for the preservation and continuation of culture. In fact if we look at the language, it is primary and the most important of all media. 

-The invention of printing press allowed the spread of knowledge and allowed many more individuals to contribute in the process of acquiring and disseminating knowledge. 

-The need for communication arises from the need to emote, to interact, and to express one’s ideas and thoughts and the need to relate and connect. The need or the desire to communicate, however, varies from person to person, depending on time and context. 

-The art of communication has evolved over the years. It goes back in time to the biblical era, mythological times and even to the prehistoric period. The objectives and functions of communication are inter-related. Communication could have many objectives depending upon the group and context.

- The objectives are defined depending upon the group and the purpose to be achieved. Each of these groups has a different set of goals and objectives.

- The objectives, activities and inter-relationships of a business organization necessitate communication to subserve its many diverse objectives. 

-One objective of communication in an organization is to educate, i.e., to disseminate knowledge and develop skills and attitudes among the people working in the organization

